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EMR: a revolution
in records at
Family Practice
Maine Medical's Family Practice
Center patients may not realize it, but
there's a revolution taking place in their
treatment.
Since July 1, the staff at the Family
Practice Center's Portland and Falmouth
sites have been keeping track of patient
information using an "electronic medical
record" system, a computerized database
that will eventually replace the paper
records and charts that have traditionally
lined walls of medical offices.
The computerized system, known as
EMR for short, promises big benefits for
patients. No longer will charts and files
have to be retrieved and carried from
room to room. Patient information is now
quickly accessible from computers in
every Family Practice Center exam room
and nursing station, as well as at Maine
Medical Center. Doctors are even able to
check records from their homes.
This instant access to information
will reduce delays and speed prescription
refills. More significantly, it will the preloading process took more than six
months.
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One Call is staffed around the clock as a single point of access for physicians
referring patients to MMC. AV Photo.

One Call makes referrals easier for
hospitals, physicians
Just one call gets the right services
lined up when a patient needs to be
transferred to Maine Medical Center. In
fact, that's the new program's name:
OneCall. By making that call, other
hospitals and physicians can easily get
their patients transferred here to receive
the advanced care they need.
"Using this single point of access,
referring physicians may get a consultation, refer to a specialist, or arrange
expedited transfer of trauma, pediatric,
and surgical patients to MMC," says
Peggy Gillooly, RN, MSB, manager of
the new service. "OneCall supplements
and augments existing referral relation-

ships, simplifying the process of connecting referring and accepting physicians. By the time the patient arrives
here, the referring physician can feel
comfortable knowing his or her patient
will be greeted, their bed is ready, and a
specialist will see them shortly."
All referral calls are answered by
a staff member in the OneCall communication center (formerly REMIS), with
no voicemail or phonetrees ever intervening. "The center is staffed around
the clock by medical communication
techs who have pre-hospital backgrounds as EMTs or paramedics,"
ONECALL,
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Quality psychiatric care accredited
by JCAHO

Inpatient Psychiatry
Director named

Spring Harbor Hospital & Counseling has earned accreditation for the next three
years from the Joint Commission on Accreditation of Healthcare Organizations
(JCAHO). The organization received a score of 94 out of 100 on its June survey of
572 JCAHO standards. During the survey's exit interview, lead surveyor David
Raskin, MD, reported, "I survey a lot of psychiatric hospitals like this, and in terms of
care and sophistication regarding treatment planning and your approach to patients,
this hospital is in the upper echelon."
In addition to managing the mental health services of the MMC Department of
Psychiatry, Spring Harbor operates a 100-bed South Portland hospital that will move
to Westbrook in March 2004, as well as an outpatient practice in York. Services
offered by the Department of Psychiatry and Spring Harbor include inpatient and
outpatient services, early intervention services, residency programming, and psychiatric research. This comprehensive programming mix is referred to as "Maine's Mental
Health Network" and can be accessed by dialing one number: 1-866-857-6644.
View Spring Harbor's annual report at www.springharbor.org/pdf/
2002annualreport.

Chief of Psychiatry Girard E.
Robinson, MD, is pleased to announce
the arrival of John Campbell, III, MD, as
Director of Inpatient Psychiatry. In this
role, Dr. Campbell will be responsible for
the Acute Psychiatry, Consultation &
Liaison, and P-6 service areas of the
hospital.
Dr. Campbell comes to MMC from
the Henry Ford Behavioral Health
System in Detroit, where he was Medical
Director of Kingswood Psychiatric
Hospital. He brings to his new assignment significant accomplishments in
psychiatric administration and leadership,
as well as extensive clinical experience
and recognition as an educator of psychiatric residents and medical students.
A native of Massachusetts, Dr.
Campbell graduated from the University
of Vermont College of Medicine before
completing his Psychiatric Residency and
Neuropsychiatry Fellowship at Brown
University's Department of Psychiatry.

NIOSH researchers return to MMC
The National Institute for Occupational Safety and Health (NIOSH), a part
of the Centers for Disease Control and
Prevention, is conducting a research
project to study the link between job
stressors and musculoskeletal disorders
(MSDsl ofthe hand, arm, and shoulder.
Each year, 1.8 million MSDs such as
tendinitis, carpal tunnel syndrome, and
back strain occur among working people
in the United States. About 600,000 of
these result in time lost from work.
Participating in this research project
gives Maine Medical Center employees
the chance to take an active role in
developing useful methods to identify
health risks and prevent injuries. This will
not only benefit MMC, but will help to
provide safer and healthier employment
for thousands of working Americans.
There is evidence that job demands
such as repetitive or forceful exertion and
awkward posture can cause MSDs, but
more research is needed to know the
exposure levels that result in increased
risk. The purpose of the NIOSH study is
to determine the risk for upper limb
MSDs injobs with different levels of
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hand activity and forceful exertion,
accounting for personal factors such as
health history and recreational activities.
This knowledge will help employers
decide on the best strategies for changing
jobs to keep workers safe from MSDs.
This research will include up to
2,000 workers at sites across the country.
The goal is to study a broad range of jobs
with different levels of physical demands.
Through MaineHealth, about 140 employees are enrolled in the study, 111 at
MMC. NIOSH first visited us and
enrolled participants in the study in 2002.
All participants in the study will complete
a survey form with questions about their
health, their off-the-job activities, and the
social environment of their job. They will
undergo a brief health screening to check
for symptoms of hand, arm, shoulder, and
neck MSDs. Participants will also be
given a test known as nerve conduction
velocity, which helps to identify carpal
tunnel syndrome.
Every participant's job is assessed
for its physical demands during each year
of the study. Researchers videotape the
participants as they perform normal job
NIOSH,

SEE

p.6

Learn mindfulness-based
stress reduction
The Mindfulness-based Stress
Reduction Program will be offered again
this fall through The Department of
Family Practice Integrative Medicine
Program. This eight-week program will
take place Thursday evenings from 17301900 hours October 2 through November
20. If you have any kind of medical
condition related to stress, this program
can help you deal with your stress, pain,
or illness and help you learn how to take
charge of your life.
To enroll, please contact Penny
Savage at Integrative Medicine, 8427402. An individual interview is required
prior to participation in the program.
Instructors Judith Moll, LCSW, and
Nan Murphy, RN, BSN, are graduates of
the professional internship program of the
PROGRAM,

SEE
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Dan Hanley Memorial Trust
Awards feature MaineHealth
family members
MMC and MaineHealth are proud
to have some of the family among those
recognized by the Dan Hanley Memorial
Trust in June.
The Dan Hanley Memorial Trust
honors the life and work of the late
Daniel F. Hanley, MD (1916-2001), longtime college physician of Bowdoin
College, chief physician for eight years to
the United States Olympic Team, executive director of the Maine Medical
Association, and editor of the MMA's
journal.
Among the awards given at its June
20 awards luncheon, the Trust recognized
"honorees" from a wide variety of
locations and roles in the fields of medicine and health. Honorees included:
• Lisa Letourneau, MD, Director
of Clinical Integration at MaineHealth,
"for her leadership and coJlaboration ...to
improve care and outcomes for patients
with chronic illness."
• Donald McDowell, past president of MaineHealth and Maine Medical
Center, "for more than 20 years of
leadership in Maine health care."
• Victoria Rogers, MD, attending
physician at the Barbara Bush Children's
Hospital at Maine Medical Center
Ambulatory Clinic, "for leadership in
pediatric care and education programs."

Little Robbie Bills helps his mom, Maria, show off a sweater made by his
great aunt in North Carolina. She makes these sweaters for babies in
MMC's NICU and Critical Care Nursery. A recent shipment contained 20!
Robbie was a patient of both units. CCN Photo.

More MMC "Shining Lights"
"Shining Lights" is an employee team sharing heartwarming and inspirational
examples of employees' commitment to providing not just the clinical care our
patients expect, but the compassion and dignity they need.
The team would like to hear about experiences you have had or heard about.
They seek those things that touch the life of a single person or that touch our community in special ways. Here is another example of MMC's Shining Lights! If you have
a heartwarming story to share, please send it to Tracy Armitage at armitt@mmc.org.
You can view all Shining Lights stories on the Intranet.
".
.•..•
*

Smokers Wanted
MMC researchers seek smokers
who want to quit. Please call to
join a study to test a new

One weekend, Pat Martin in Pulmonary Medicine had a patient on
the sixth floor who was dying. The patient's elderly mother drove up
from Maryland with her dog so she could stay by her son's side. Pat took
the dog home with her and took care of it until this patient passed away.
This mother was alone during an extremely difficult time and Pat came to
be an angel in her eyes.
--Joanne Wheeler, Pulmonary Medicine

medication.

871-3286
PROGRAM, FROM p.2
University of Massachusetts Medical
School's Mindfulness-Based Stress
Reduction Program.
Classes will meet at The Family
Practice Center, 272 Congress Street in
Portland.

".
.•..•
*

We had a patient on R9W who had been in the hospital for almost a
month. His prognosis was not good and he was quite down. He very
much wanted a haircut, but had no money, so his nurse took up a collection and raised enough for a haircut.
When I arrived that night, he was in good spirits, had walked the
halls, and slept better than he had in two weeks.
--Pam Fischer, RN, R9W
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2003 United Way Campaign Kicks Off September 4
Once again, Maine Medical Center
is proud to take part in the United Way of
Greater Portland Annual Campaign. The
2003 Campaign will kick off September 4
with the annual walk from Deering Oaks
to the rally in Monument Square. At this
time the community-wide goal will be
announced.
Last year, Maine Medical Center
employees gave more than $148,000 to
United Way of Greater Portland, helping
to build a safer and stronger community.
ONECALL,
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Gillooly says. OneCall staff continue to
provide pre-hospital and emergency
communication as REMIS did.
"Calling physicians will be connected with the MMC attending physician or practice of their choice, or with
the physician on call for the needed
specialty, within two to three minutes
whenever possible," Gillooly explains.
~

Thank you to all employees who contributed to this achievement!
United Way improves lives by
gathering resources to create ongoing
change in our community. Its resources
include volunteers, business and town
leaders, neighborhood associations,
partner agencies, advocacy, private funds
and community research.
Contributions to the United Way
Community Care Fund are invested
UNITED WAY, SEE

"If a connection is not made within 15
minutes, the Emergency Department
attending physician will accept the
transferred patient in order to accommodate the prompt and appropriate transfer," adds Michael Gibbs, MD, Chief,
Emergency Medicine, and Medical
Director of OneCall.
"Once a patient is accepted by an
MMC physician, OneCall staff collect
necessary clinical information, assist with
transport triage, and contact Inpatient
Bed Management so a bed is ready when
the patient arrives. OneCall can arrange
transport by standard ambulance service,
the adult critical care service
TransportOne, AngelOne (the pediatric
critical care transport service), or air
transport service as needed."
TransportOne s ambulances are

4

The Center for Performance
Improvement invites all areas of the
hospital to showcase their performance
improvement efforts by taking part in the
2003 Performance Improvement Fair,
Tuesday October 14.
The fair has special significance
this year as the first annual Paul M. Cox,
Jr., MD, Memorial Awards will be given.
Project abstracts are required this
year; they are due September 2. These

p.5

staffed by critical care RNs, paramedics,
and respiratory therapists who have been
specially trained to stabilize and support
acutely ill or injured adult patients while
they are enroute to referral centers like
MMC. They are available 24 hours a day
to transport patients from hospitals
throughout southern, central, and western
Maine. Ajoint venture ofMMC and
Northeast Mobile Health Services,
TransportOne recently joined our existing
neonatal and pediatric
critical care transport
teams. (For more information on TransportOne, see
the April issue of Whats
Happening on MMC's
intranet by going to Quick Links.)
"Referring physicians get prompt
feedback on their patients," says Gillooly.
"They receive notification of their
patients' arrival and location within 24
hours. We tell them who's caring for the
patient and how to reach the physician.
They will get notification of the patient's
discharge within 24 hours and a copy of
the discharge summary within 72 hours,
which is a new component of the transfer pathway.
"We're making the transfer process
much easier, and providing more updates
and information about what happens to
the patient while they are here, away
from their community hospital," she
continues. "OneCall arose from feedback from transferring physicians who
told us it wasn't easy to get patients here

- -11866-MMC-ONE ..2
(866-662-6632)

Score One for Quality!
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and connected to the right MMC physician and it was often difficult to learn
about a patient's progress or discharge
status. With the new service, patient
transfers are more friendly and streamlined."
An Advisory Board, with members
representing multiple patient care
disciplines, meets monthly to provide
consultation and serve as a resource.
Tracking software is used for documentation and quality improvement purposes.
"We will be able to look at the total
amount of time it takes to complete the
transfer arrangements and at individual
pieces of the process, such as bed
availability. Identified trends will be
brought to the Advisory Board for advice
and resolution. All transport runs are
screened, with a sample of them routinely reviewed by Dr. Gibbs," says
Gillooly.
Both TransportOne and OneCall
are new ways MMC helps referring
physicians access services for their
patients, including:
The Maine Heart Center at
Maine Medical Center
The Barbara Bush Children's Hospital at
Maine Medical Center

TraurnaOne
Neurology and Neurosurgery
Orthopedic Surgery
Medical and Surgical Critical Care
Vascular Surgery
Advanced Diagnostic and Interventional
Radiology Services
High Risk Obstetrics

Summer Trim Up Savings at
Lifestyle Fitness Centers

Employee Benefit News
Anthem Insurance
Employees who call Anthem's
Customer Service Line to inquire about a
claim or to request ID cards, etc., may
find it helpful to call during Anthem's
least busy days of the week so as to
reduce wait time to a minimum.
Generally, Thursdays and Fridays
are the best days to call, either in the
early morning or mid-afternoon. Mondays and Tuesdays are the busiest days
of the week due to referrals on weekend
admissions, etc., but if you need to call on
those days, generally, the earlier the
better. Anthem's Customer Service hours
are 0800 to 1700 hours.

New Employee Discount
Buy a Dell computer and save!
• Up to 10% discount on any Dimension
and Inspiron systems
• Special values & discounts not available
to the general public
• Corporate level technical support is
available 24 hours a day, seven days a
week for the life of your Dell system
• Dell preferred account available to
qualified customers, ask about our 0%
APR for 6 months.
Three simple steps to savings:
• Visit www.dell.comleppbuy and enter
Member ID: HS31702953. You can also
call 1-877-289-9334, Monday through
Friday, 0900 to 1800 hours, to speak to an
EPP sales consultant.
• Select and configure your computer.
Any system ordered with Dell's 3 year
(or more) Next-Day, On-Site Service
Plan receives the full 10% discount.
• Proceed to checkout; your final price
will reflect your discount.
(To receive the discount, you must
buy on line or through the toll free
number).

MMC employees will be permitted
unlimited use of either facility (Portland
or Scarborough) the week of Monday,
August 18 through Sunday, August 24.
(The only restriction is use of the
tanning beds, which is an additional
charge for all Lifestyle members). The
Portland location is open from Sunday,
0600 hours, through Friday, 2200 hours,
and Saturday, from 0600 -- 2000 hours.
Scarborough hours are Monday through
Friday, 0400 -- 2200 hours, and Saturday
and Sunday, from 0600 -- 2000 hours.
Employees can participate in
Aerobic classes (Spinning, Body Sculpt,
Cardio Kickbox'n, Lower Body Blast
and Power Pilates to name a few) at
both locations. See the schedule of class
times at the location you will visit.
Lifestyle Fitness ask employees to
stop at the service desk to identify
themselves as an MMC employee
(either by ID card or paystub). This will
help Lifestyle staff to direct employees
and/or to answer any questions.
Childcare is available at both
locations; be sure to check hours and
reserve space ahead of time. Employees
wishing to become members are eligible
for a 13% discounted corporate rate.

403(b) Retirement Plan
Employees who participate in the
403(b) plan can access their accounts at
any time by using the website
www.lincolnalliance.com, Questions
about your account can also be referred
to the local Lincoln Representative at
774-1113, orby using the toll-free
number (800) 234-3500.
New employees may wish to
schedule some time to attend the 403(b)
presentation/information sessions held
monthly in the Dana Center to review
plan fund options, details of how the plan
works, etc. Presentation dates are:
Aug. 14, 1400--1500 hours, Dana #2
Sept. 24, 1400--1500 hours, Dana #7
Main Corridor Information Tables
August 20
September 17

UNITED WAY, FROM
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directly in programs within Greater
Portland that address the most pressing
needs of our community. Trained and
knowledgeable volunteers work on your
behalf to invest your contributions in a
community plan that can measure results.
The following illustrates the Community Care Fund at work. Last year,
half a million dollars were committed to
accessible, affordable, quality childcare
for all those who need it. In fact, quality
is so important that 88% of United Waysponsored child care centers are now
either accredited or currently pursuing
accreditation by the National Association
for the Education of Young Children
(NAEYC). This means that our
community's parents will have better
peace of mind, knowing their children are
receiving the quality child development
programs so critical in the early years.
In addition, United Way of Greater
Portland is committed to promoting
volunteerism, playing an active role in
public policy and strengthening the
community through special initiatives.
Governed by a local Board of Directors,
United Way works to keep citizens
informed and connected to the work of
building a stronger, safer, and healthier
community.
Maine Medical Center is proud to
stand as a leader in our community and
partner with United Way of Greater
Portland to make a difference every day.
Clearly, as a team we can accomplish
more than anyone person could alone;
every dollar counts! The United Way
campaign is an excellent way for employees to learn about our community's most
pressing issues and to do something about
them -- together ..
For more information about MMC's
campaign, contact John Avedian or
Jonathan McCarthy, the 2003 Employee
Campaign Chairs, at avedij @mmc.org, or
mccarj@mmc.org.
To learn more about United Way of
Greater Portland, call 8971-1000 or go to
www.unitedwaygp.org ..

5

Complementary & Integrative
Medicine elective offered
Maine Medical Center Family
Practice Residency Program is offering
a weeklong elective for medical students
in Complementary and Integrative
Medicine, August 11-15. Sixteen students
from around the country have registered
to attend. The week will consist of
didactics and experiences paired with
personal and shared reflections. Topics
will include acupuncture, manual medicine, homeopathy, and botanical medicine. Time will also be spent in wellness
activities such as physical activity,
mindfulness and spirituality, and nutrition!
cooking. Primary presenters will be
Family Practice physician faculty members and cooperating CAM practitioners.
This experience will help individuals
reflect and gain perspective on their lives
and on what it means to be a physicianhealer in a supportive community of
students, family physicians and CAM
providers.
For more information, call the
CAM office, 781-1654, or email
savagp@mmc.org.
QUALITY, FROM
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will be reviewed by the PI Steering
Committee. Projects should reflect
improvement efforts surrounding the
Balanced Scorecard initiative or our
patient safety effort. As always, MMC's
Plan-Do-Check-Act model should be
reflected in your project, showing an
interdisciplinary team approach, measurable results, and ongoing monitoring.
Prizes will be awarded to the top
projects chosen for the Paul M. Cox, Jr.,
MD, Award ($1,000 for first place, $500
for second, and $250 for third) and for
the People's Choice ($250).
Detailed information and fair
packets are available on the Intranet
under Department Index/Center for
Performance Improvement. Direct
questions to Jeff Gregory at 871-4483 or
Deb Tillotson at 871-4681.
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tasks and ask questions about the amount
of exertion in the jobs. They also rate
the amount of repetitive motion or
prolonged exertion. After the information about each worker's job has been
collected, NIOSH analyzes the videotapes in detail to measure the amount of
time that the muscles of the hand,
forearm, and shoulder are acti ve, and the
postures of the neck, shoulders, elbows,
and wrists throughout the job tasks.
NIOSH will analyze these data to
learn:
• The level of risk for upper limb MSDs
in different types of jobs. This knowledge
will help employers decide on the best
strategies for keeping workers safe from

EMR,
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The system required new ways of
managing the practice's workflow - the
ways in which patient information is
retrieved, entered and managed. That
required the formation of committees to
create new workflow processes.
And, of course, everyone had to
learn how to use EMR. Formal training
was developed that involved the Family
Practice Center and Greater Portland
Medical Group staffs, MMC's Information Services personnel, and Practice
Partners, which brought its management
services and billing expertise to the
project and even hired a full-time implementation specialist.
For the physicians, the new system
meant a change in work sty le. Where
they once jotted notes on paper and
dictated comments, EMR allows them to
enter information about patients directly
into the computer by clicking through a
"template" of information fields.
"The impact on us is that we're
learning a whole new language, and a
whole new way of doing things," says Dr.
Aalberg. That requires patience on the
part of everyone - the 14 faculty members in the Family Practice residency
program, the 21 resident physicians, the

MSDs.
• The effects of personal factors, such
as health history and recreational
activities, on the risk of upper limb
MSDs. This will help to explain the risks
faced by certain individuals or populations, and to develop ways to preserve
the health and safety of groups at
increased risk.
• The usefulness of certain job analysis
tools in identifying jobs with increased
risk for upper limb MSDs.
All study records are kept confidential according to the Privacy Act and
used only for scientific research and
training. Job tasks involving direct
patient contact are excluded from the
study for privacy reasons.

nurses and the patients.
Despite the change in methods,
"most patients do very well" with the
new system, Dr. Aalberg says. Some
have asked about the confidentiality of
their medical information and whether
others might somehow be able to gain
access to it via computer. Dr. Aalberg
assures them that the electronic database is safe - protected by three
passcodes and viewable only by authorized personnel.
The system provides tremendous
advantages that will improve patient
care. "The tracking of information is a
huge issue, and a major safety issue.
This is great for quality, consistency, and
accuracy," Dr. Aalberg says.
The EMR system chosen by MMC
is called Logician, and was developed by
Medicalogic. A version of the program
has been used in MMC's Outpatient
Clinics for several years. Dr. Aalberg
says it is likely to "go to the forefront"
as EMR systems gain wider acceptance.
"I'm most proud of how Maine
Medical Center has supported this
change," Dr. Aalberg says. "Kudos to all
who have made it work. This is just the
beginning."

Marl<etplace
In order to ensure that everyone has an
opportunity to use the Marketplace, ads
may be placed once only. Repeats will be
permitted only on a space-available
basis.

FOR SALE
4 B.Springsteen tickets, 812 show @ Gillette
Stadium. $85 ea. Call 829-4551.

1999 Buick Regal. 63K, exc cond, $6,900. Call
284-5126.
1994 Honda, mint cond, no rust. 144K. $3,000.
Call 856-6655.
VW Cabriolet convertible. Auto, heated seats.
115K. $45451B0. CaJl9-1O am or leave
message, 926-4471.
1986 Toyota Carnry. $250. Call 741-2940.

ProForm Cross Walk treadmill, $200. Exercise
bike, $45. Call 773-2939.

1984 Porsche 944. Exc cond, 132K, records
avail, garaged winters. Call 262-6254 after 7.

Oak entertainment center. Holds up to 27" TV,
$125. Oval glass coffee table, 51"x31" with
oak base, $100. Call 799-2147.

1975 Olds Cutlass. New sticker. 126K. $2000.
Call 878-2855.

New recliner. Green power-lift & recline. Pd
$700, asking $550. Call 839-4 780.
Sleep sofa. Blue camel back, 3 YO, exc condo
$400 firm. Call 282-9048 or 885-7990.
19 inch flat screen monitor. Samsung
Syncmaster. 6 mo old. Comes w/sm wireless
keyboard. $200. Call 854-2041.
Bunk beds. Light finish, storage, table attach.
Exc condoNew $800, sell for $650. Cardioglide
exercise machine. Gd cond, $50. Call 797-6242.
Nordic Trak ski machine w/computer. Exc
cond, $50. Call 892-7753 after 4PM.
Child's wooden swing and slide set. $1001B0.
CaJl772-1733.
RYOBI Plate Jointer (Biscuit Joiner) Model
JM80 w/case, dust bag. Used very little. Exc
cond, $50. Call 282-0588.
1989 28' Thompson Cabin Cruiser. Sleeps 6,
bath w/shower, & more. Exc cond, $15,000.
CaJl856-6655.
3BR, 1+ acre, full basement, Monitor heat,
new windows & doors, 40 min to Ptld.
$120,000. Call 642-4297.
PtId condo: 2BR, 1.5 BA, DR, LR, wide pine
firs, more. $210,000. Call 415-6520.
2 acres uncleared, Campobello Island. Corner
lot, 236' waterfront. $28,500. Call 780-9954.
141 William St, Ptld. 4000+ sq. ft. 7BR, 5BA,
hdwd, 3 fpl, painted murals, crystal chandeliers, much more. $699,000. Call 774-3378.
21 inch Toro lawnmower, good cond, $40. Call
828-3742.
Jack Russell Terrier Pups. JRTCA Cert. Tails
docked, smooth coat, dew claws, wormed,
shots, show/petquality, $700. Call 741-2548.
Wmn's Diamondback mt bike, exc.cond. Used
1 season, $100. Incl helmet. Green antique
trunk wlleather handles. $100. Call 892-8873.

FOR RENT

The deadline for the next
newsletter
is the first
Wednesday of the month.
To submit an item, send it
by interoffice mail to the Public
Information
Department,
bye-mail
to barstj@mmc.org,
or by fax to 871-4094.
Look for Marketplace on the
Intranet
under Quick Links.
CaJl771-1993 or 329-7048.

Gray: 2BR, lEA. New. 3 mi to turnpike. $10001
mo. Call 839-6564.

Yarmouth: 2BR cottage, garage, WID, bay
view, water access. NP, NS. Avail 9/1.
$1250 Imo + uti!. CaJl846-4980.

Westbrook: 2BR, LR, DR, WID, & more. NS.
$775/mo + uti!. Call 854-4873.

Unique lBR, 3rd fl w/deck & pkg. NP. $9251
mo. CaJl329-2192.

West End Condo: Open living, Ig BR, new K,
extras. $875/mo + see dep. Call 761-7605.

Ptld: 4BR, hdwd flrs, new BA, new WID,
NS. $1375/mo + uti!. Call 878-3821.

Ptld: 3BR house w/new appl & garage. $16001
mo incl heat. Call 286-2866.

2BR, LR, DR, built-ins, storage, WID, more.
NS. $975/mo. Call 774-0680.

Ptld: 2BR, 2LRs, pkg, laundry on site & more.
$875/mo + uti!. Call 831-2398.

Ptld: duplex. 2BR, IBA, WfD hookup, yard.
NS, NP. $8501mo + uti!. Call 767-4622.

Woodford area: 2BR, 1.5 BA, 2nd fl, 2LRs wi
fpl, DR, K, WID hookup, and more. NS, NP.
$1050/mo+uti!. CaJl772-1083.

Furn, 4BR, 1BA, LR, sunroom, views,
beach & mooring access. Occupancy beg.
9/03. $ 15OO/mo+ utils. Call 415-380-0955.

Ptld: Duplex townhouse. 2BR, lBA, WID
hook-up, gas heat. NS, NP. $875/mo + utils.
CaJl767-4622.

Condo, Casco Bay views. 2BR, 2BA, LR, K,
DIW & more. NS, NP. $1800/mo + utils.
Avail 1211-3/31. Email: jeafie@webtv.net.

OOB: Renovated cabin, 2BR, fully applianced
K, & WID. $700/week. June-September. Call
939-4169 or 774-1996.

SPtld: 3BR, 1.5 BAhome, new furn. Avail 91
03-5/04. NS, NP. CaJl767-4252.

SPtld: 4BR, 2BA, 2 LRs, DR, pkg. NS, cats ok.
$1300/mo incl heat & HW. Call 799-0772.
Ptld: 2BR house, 10 min to MMC. $1 OOO/mo+
util or $ 1200/mo with heat. NS. CaJl650-8351.
West End condo: 2BR, balcony, 2BA, garage,
storage, WID hookup. $1550Imo. Call 865-3644.

Cape Eliz: New 2 BR, 2nd floor, hdwd and tile,
deck, pkg, ocean view, $1200/mo incl utils. NS,
NP.Avail911-6/1. CaJl799-0899.
Willard Beach area, SPtld: 3 BR, 2BA, WID, DI
W, pkg, garage. NS, no dogs. $lIOO/mo
heated. Call 780-0170 or 799-9991.
EProm: 1BR, views,pkg, WID & more. Avail 91
1-611.$900/mo+ uti!s. Call 772-3786.
OOB: lBR apt. Priv entrance & pkg. NP, NS.
Avail mid August. $600/mo. Call 807-3279.
Scarborough: 3-5 BR house wILR, DR, K, 2Y2
car garage, fenced yard, more. $1500+utils.

Ptld: carriage house, studio space, balcony.
Avail 8/9 or 9/1. $1500/mo. Call 797-6751.

ROOMMATE WANTED
Share wllaw student & choc Lab. Clean
3BR home, USM area. $500/mo incl utils.
CaJl617-680-6885.
SPtld home to share. WID, garage, & more.
$450+ Y2Uti!.Call 939-5731.
SPtld. Room w/semi-private BA and K priv.
NS. $4oo/mo incl uti!s. Call 799-0984.
Ptld: 3BR, 2BA house to share. Many
extras. $475/mo + Y2 util. NP. Call 893-0616.
Ptld. Furn. room. Be responsible, clean &
quiet. NP. Heated. $500/mo. Call 774-5367.

SERVICES
Bush hogging, rototilling, tractor work.
Prompt service, good rates. Call 657 -5025.
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Irritable Bowel Syndrome:
How to Identify and Manage Symptoms
at Maine Medical

Center

All

Healthviews. Cable Channel

month

4, Thurs., 1400 & 2000 hrs;
Fri., 0200 & 0800 hrs.

Sept. 1
Sept. 2

Labor Day
Performance

Did you know Irritable Bowel Syndrome (IBS) affects up to 20 percent of the
adult American population and is a leading cause of workplace absenteeism? To
learn more about IBS, come to a 30-minute seminar to educate women about the
multiple symptoms ofIBS (including abdominal discomfort or pain, bloating and
constipation) and how to manage them: Wednesday, July 30, 1200 hours, Dana
Center Classroom 2. Call 871-2196 for more information.

Improvement

WeAreMMC

Fair abstracts due.
Sept. 4

United Way Kick Off Walk.

Sept. 15

Watch for how to sign up!
OR Nursing Fall Symposium.
Call 871-2319.
Medical-Surgical certification

Sept. 19

review course for nurses. Call
871-2319.
Clinical Electrocardiography,

Sept. 13

Sept. 26

call OEC, 871-2290.
Clinical Electrocardiography,
call OEC, 871-2290.

Sept. 29

American Red Cross blood
drive, Dana Center.

Oct. 3

"Taking Care of Children:
Topics in General Pediatric
Care", Sable Oaks. Call 871-

Oct. 14
Oct. 24

4982 or email
ntkacz 1@maine.IT.com.
Performance Improvement
Fair
Heart Failure, call OEC, 8712290.

Time for you ...Refresh & Renew!

This month wraps up our focus on the Respect section of MMC's Service
Standards. Our feature highlights the importance of respecting each others' time.
Throughout your workday, pay special attention to this aspect of respecting everyone you come in contact with at MMC.
MMC leadership, employees, volunteers, and physicians are expected to be
Respectful:
Respect our customers '/co-workers , time.
• Minimize delays
• Complete assignments on time
• Keep customers informed
• Provide immediate follow-up.
Brought to you by "We are MMC"

About People
• Tami Perron and David Kemmerer are the first nurses at the Northern New England Poison
Center to become nationally certified by the American Association of Poison Control
Centers. They are now "Certified Specialists in Poison Information." To be certified, staff
must be a nurse, physician assistant, pharmacist, or physician; have at least 2,000 hours
experience at a poison center; have managed at least 2,000 human poisoning cases; and pass
a national examination.
• Do you have anything to share? Whether it's a professional accomplishment, an award for
your department, a paper presented, or some other noteworthy item, we'd be happy to report
it in What's Happening. Just email the information to Martha Davoli at davolm@mmc.org, or
fax it to her at 871-4094.

Free yoga & meditation sessions

MMC's Employee
Assistance Program

open to staff & volunteers.

1-877-524-2961

Note new day:

TTYITDDcallers: Call the National
Relay Center at 1-800-855-2880 and
ask for 1-877-524-2961

Thursdays, 1200-1300 hours,
McGeachey 4th floor classroom
Facilitated by Barbara Ryland,
LCPC, and Glenn Prentice, MD
The MaineHealth® Family
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Ethics at the Center

,~'~<

The Ethics Confidential
Helpline is available for your
questions and concerns. Call the
Helpline at 871-4646.
- ,,:,'
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